
Let us do the driving

Leave your car at home and enjoy the stunning scenery that WA 
has to offer.

Whether you’re heading to a family reunion, a special event, 
catching up with friends or just want to experience somewhere 
new, we can get you there. 

We can take you to more than 240 destinations in WA including 
Kalbarri, Kalgoorlie, Esperance, Bunbury and Margaret River. All 
our services are spacious, air conditioned and fully accessible, 
with on-board bathroom facilities.

With 50% discount for Seniors and WA Pensioners, there has 
never been a better time to travel with us. Don’t forget, WA 
Pensioner and Veterans’ Concession cardholders receive four 
free trips on Transwa services every two years. 

To book your next holiday, or to see where Transwa can take you, 
call 1300 662 205 or visit transwa.wa.gov.au.

Kick back, relax and discover regional 
Western Australia on one of our luxury 
road coaches or trains. 



Pensioner Concessions

Western Australian residents in possession of a valid Pensioner card are 
entitled to a 50% concession on all Transwa services.

Pensioner cards are issued by Centrelink or the Department of Veterans’ 
Affairs. Pensioner concession cardholders will receive four Free Trip Vouchers 
with their Pensioner card every two years and these may be redeemed to 
obtain four single journeys or two return journeys on Transwa services prior 
to the expiry date on the vouchers.  

If vouchers have been lost or stolen, replacement vouchers can be issued by 
Transwa. To apply for replacement vouchers, complete the Application for 
Replacement of Free Travel Vouchers for Western Australian Pensioners 
form available on transwa.wa.gov.au. Transwa requires a copy of both sides of 
a valid pension card and will check individual entitlements are still valid before 
reissuing voucher/s (a fee applies).

To make a booking using your Pensioner SmartRider go to transwa.wa.gov.au 
or contact Transwa on 1300 662 205 if you would like to use your WA Pensioner 
card or vouchers. 

Please note:
• To obtain a pensioner SmartRider contact Transperth 13 62 13.
• Only the primary cardholder as named on the card can use the Pensioner 

card for concessional travel on Transwa services. 

Senior Concessions 

Seniors nationally are entitled to a 50% concession on all Transwa services; 
provided they hold valid State Government Seniors Cards for the state in 
which they live. 

Holders of interstate Seniors cards must call Transwa 1300 662 205 or visit a 
Transwa office to make bookings.

Western Australian Senior SmartRider cards are granted by the Department 
of Communities to Western Australian residents. 

To make a booking using your Senior SmartRider, please contact Transwa, call 
1300 662 205 or visit transwa.wa.gov.au.  

Booking Information 

To avoid potential disappointment we recommend that you book as soon as 
you have confirmed travel dates. Please call our Contact Centre on 1300 662 
205 and we will assist you with your travel arrangements.  

Our Contact Centre hours of operation are Monday to Friday 8:30am – 5:00pm, 
Saturday 8:30am – 4:30pm and Sunday 10:00am – 4:00pm.  

Transwa can take payment by credit card online and over the phone or cash/
EFTPOS/credit card by visiting a Transwa booking office. 
Please note that any payment due, must be received prior to the date of travel.


